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Este informe contiene información muy importante.  Tradúscalo ó hable con alguien 
que lo entienda bien.

This year , as in years past, your  tap water  met or  exceeded 
all USEPA and state dr inking water  health standards.  Our 
system vigilantly safeguards its surface water supply, and we are able 
to report that the department had no violation of a contaminant level or 
any other water quality standard in the previous year.   
 
This report summarizes the quality of water that we provided last year, 
including details about where your water comes from, what it contains, 
and how it compares to standards set by regulatory agencies.  We are 
committed to providing you with information, because informed 
customers are our best allies. 
 
If you have any questions about this report or concerning your water 
system, please contact Ken Sheets (Laboratory Supervisor) or  Jeff 
Musinski (Water  Utility Director) at 599-2687.  We want our valued 
customers to be informed about their water quality.  If you would like 
to learn more, please feel welcome to schedule a tour of the facility (for  
tours please contact Mark McGuire at 599-2687). 
 
The sources of drinking water (both tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs and wells.  As 
water travels over the surface of the land or through the ground, it can 
dissolve naturally occurring minerals and radioactive material, and can 
pick up substances resulting from the presence of animals or from 
human activity.  Possible contaminants consist of: 
 
Microbial contaminants, such as viruses and bacteria, which may come 
from sewage treatment plants, septic systems, agricultural livestock 
operations and wildlife; 
Inorganic contaminants, such as salts and metals, which can be 
naturally occurring or result from urban storm water runoff, industrial, 
or domestic wastewater discharges, oil and gas production, mining or 
farming; 
Organic chemical contaminant, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and petroleum 
production.  
Pesticides and herbicides, which may come from a variety of sources 
such as agriculture, urban storm water runoff and residential uses. 
Radioactive contaminants, which may be naturally occurring or be the 
result of oil and gas production and mining activities. 
 
Drinking water, including bottled water, may reasonably be expected to 
contain small amounts of some contaminants.  The presence of 
contaminants does not necessarily indicate that water poses a health 

risk.  More information about contaminants and potential health effects 
can be obtained by calling the USEPA’s Safe Drinking Water Hotline   
(1-800-426-4791). 
       
In order to ensure that tap water is safe to drink, the USEPA sets forth 
regulations that limit the amount of certain contaminants in water 
provided by public water systems.  FDA regulations establish limits for 
contaminants in bottled water, which must provide the same protection 
for public health. 
 
Some people may be more vulnerable to contaminants in drinking 
water than the general population.  Immuno-compromised persons, 
such as persons with cancer undergoing chemotherapy, persons who 
have undergone organ transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants can be particularly 
at risk.  These people should seek advice about drinking water from 
their health care providers. USEPA/CDC guidelines on appropriate 
means to lessen the risk of infection by cryptosporidium and other 
microbial contaminants are available from the USEPA’s Safe Drinking 
Water Hotline (1-800-426-4791). 
 
Source Water  Assessment: 
 
Susceptibility is defined as the likelihood that the source water(s) of a 
public water system would be contaminated at concentrations that 
would pose a concern. The Illinois EPA considers all surface water 
sources of a community water supply to be susceptible to potential 
pollution problems. The very nature of surface water allows 
contaminants to migrate into the intake with no protection only 
dilution, which is the reason for mandatory treatment for all surface 
water supplies in Illinois. Waukegan©s 6,200-foot intake has a low 
sensitivity and therefore has greater protection from shoreline 
contaminates due to mixing and dilution. The 2,960-foot intake is 
moderately sensitive to potential pollution, and although there are no 
potential sources within Waukegan©s critical assessment zone, there are 
several immediately adjacent to the CAZ with a great deal more in 
Waukegan©s local source water area. Shoreline sources in the vicinity of 
this intake are perceived as a potential threat to Waukegan©s water 
quality.



 
 
The combination of the land use, zoning, Waukegan Harbor, 
Waukegan River and NSSD treatment plant add to the susceptibility 
of this intake. However, it should be stressed that treatment employed 
by Waukegan is protective of their consumers, as noted by the 
facility©s recent finished water history. The best way to ensure a safe 
source of drinking water for a water supply is to develop a program 
designed to protect the source water against potential contamination 
on the local level. Since the predominant land use within Illinois© 
boundary of Lake Michigan watershed is urban, a majority of 
watershed protection activities in this document are aimed at this 
purpose. Citizens must be aware that activities around the house may 
have a negative impact their source water. The main efforts of the 
immediate community should be an awareness of storm water drains 
and the direct link to the Lake within the identified Lake Michigan 
watershed. A proven best management practice (BMP) for this 
purpose has been the identification and stenciling of storm water 
drains within a watershed. Stenciling along with an educational 
component that relates the proper storage, disposal and use of 
potential contaminants is necessary to keep the Lake a safe reliable 
source of drinking water. The City of Waukegan is in the process of 
rezoning the lakefront area, which will potentially decrease the 
amount of industrial zoning and add more recreational areas in the 
immediate SWA. Finally, Lake Michigan, as well as all the Great 
Lakes, has a variety of organizations and associations that are 
currently working to either maintain or improve water quality. The 
U.S. Environmental Protection Agency Region 5 and the U.S. Army 
Corps of Engineers announced at a 2003 Earth Day lakefront 
ceremony that a Waukegan, Ill. revitalization project had been 
selected as an "Environmental Justice" demonstration project. The 
Waukegan Cleanup and Revitalization project is one of 15 projects 
selected nationwide for the program. Selection for this project 
officially designates Waukegan as an environmental justice 
community. Project partners are the United Latino Coalition of Lake 
County, the City of Waukegan, the Waukegan Harbor Citizens 
Advisory Group, EPA and the Corps of Engineers. 
 
Water  Department News: 
 
The staff of the Water Department is continually striving to bring you 
the most courteous service possible. We will continue to make 
improvements at the Water Plant, Meter Shop and Distribution 
Department, and value any input you may have. 
 
Current Waukegan Water Department capital improvement projects 
include the construction of a replacement Water Main on Green Bay 
between Sunset and Greenwood Ave. Another improvement under 
way is the design of the Water Treatment Plant Dewatering Facility. 
The Water Treatment Plant continues to maximize its energy 
efficiency programs. 
 
The Water Meter and Water Main Departments are located at the 
Public Works Facility at 1700 McAree. The Water Main Department 
continues to replace old fire hydrants at a rate of 75 – 100 per year 
and an equal amount of old distribution valves. The Water 
Department regrets the inconvenience to our valued customers. 
 
In addition to the informational section of the Water Quality Report, 
we have included for your review several tables.  The tables will give 
you a better picture of the contaminants that were detected in your 
water. 
 
 
 

 
 
 
 

 
 
Water  Plant &  Administrative Staff 

 
 
 
Water  Meter  Department Staff 
 

 
 
Water  Main Department Staff 
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